The 10 Claim Commandments

Commandment #9: Be persistent.
Don't give up.

This may be the most difficult commandment
of all for you to follow, but it is absolutely
essential. I am convinced that, as a group, U.S.
policyholders walk away from millions of
dollars in valid claims each year simply
because they are sick and tired of dealing with
the claims process. Hang in there. If it is
appropriate to do so, write complaint letters to
the company (making sure to cover the local,
regional, and home office levels), as well as
your state’s regulatory agency, Attorney
General, or Governor; your municipality’s
Mayor, Councilman, or Selectman; or anyone
else in authority who may listen. Take
advantage of any measures your policy or
State has for reconciling these matters. (These
are sometimes called Alternative Dispute
Resolution methods.) When writing, be brief
and to the point (I've seen people scribble
page after page of ramblings that are
impossible to make sense of. Even if they are
right, these letters will never be taken
seriously.) Keep after them. Be relentless. Try
to stay calm.

Commandment #10:
Seek professional
assistance when needed.

Depending on the loss,
this could mean a
contractor, an engineer, a
mold  specialist, an
accountant, an attorney -
or, of course, you might
decide that you need a
good public adjuster after
all. Again - I will not
charge you anything up
front, but will, instead,
charge a commission on
what I am able to collect
for you above and
beyond what the
insurance company is
offering. It may feel
strange, having to consult
with someone to make
sure that your insurance
company pays you what
you're actually owed. But
if they did what they
were supposed to, I
would be out of work.

We are your insurance against
problems with the insurance company.
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